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*If you don’t know the name of the plan or network, check with your human resources department or benef ts administrator. i
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Going mobile 
Search for doctors, hospitals and more on your smartphone or mobile device.  
And don’t forget that going mobile keeps everything you need to know about your plan — including 
medical — in one place. It’s simple, personal and all about you. Simply download the Sydney app to get 
started. 

Go to empireblue.com/f nd-doctor i

Looking for a doctor? 
Finding one online is fast and easy 

The right doctor can make all the difference — and choosing one in 
your plan can save you money, too. Our Find a Doctor tool helps you find 
doctors, hospitals, labs and other health care providers in your plan. If 
you decide to get care from doctors outside the plan, it’ll cost you more 
and your care might not be covered at all. 

You can look for a doctor by using either: 

 Prior to January 1- Search as a member: Enter the 3 letter prefix 
"RFB" to get started and then skip to Step 4.

 After January 1: Log in with a username and password or with the 
member number on your ID card.

  

Once you log in (after January  1),  select the Find Care option on the 
welcome menu. 

Select a provider to get details, like: 
 Specialties
 Gender
 Languages spoken
 Training
 A map of their off ce locationi
 Phone number

Here’s all you need to do to f nd a doctor near you: i

Next, choose who you’d like to see. You can search for a 
doctor nearby or use the doctor’s name. 

http://empireblue.com/find-doctor



