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Learning Tuesdays: Program Transcript
Introduction to the RF Report Center with the Oracle Upgrade


Learning Objectives:

· Gain exposure to new forms and functionality in the Oracle R12 instance, including:

· Manager Self-Service

· Employee Self-Service

· Employee Benefits Self-Service

· Administrator Benefits Service Center

· Gain exposure to select form and function changes, including the following modules:

· Human Resources

· Accounts Payable/Payments

· Purchasing

· Supplier File

· Grants Management

· Accounts Receivable

· Hear the benefits and added efficiencies of the additional self-service functionality and why campuses should promote use of this functionality by employees

· Discuss workflow and worklists within the applicable modules listed above

· See the high-level training plan and location of resources for all Oracle R12 modules


[Music] 

Carolyn Mattiske:
Good morning, and welcome to Learning Tuesdays.  I’m Carolyn Mattiske, Learning and Development Administrator for the Research Foundation at Central Office.  And I’m proud to present today’s session, Introduction to the RF Report Center with the Oracle Upgrade.  Our facilitator for today’s program is Mr.  John Paris, Senior Manager of Information Services.  Panelists will address as many of your questions as they can during the next hour and a half or so.  And as always, I encourage you to submit questions to be addressed live.  You may either call or e-mail the studio.  E-mail the studio at studioa@hvcc.edu, or you may call 888-313-4822.  This information will appear on the screen periodically throughout the session.  Also, a link to the very brief survey is already posted on the live stream page.  So after the program concludes, please take two minutes and complete it.  Your feedback helps us improve these programs, so please share your reactions with us.

Today’s program, and all Learning Tuesdays programs are archived and available on the RF website soon after the live event, which means you have access to these training resources on demand anytime you need them.  Be sure to tell your colleagues that were unable to join us today that they can access this program as soon as noon today, just by visiting the web page you are on right now.

With that, I am proud to present Mr.  John Paris.

John Paris:
Thanks, Carolyn, and good morning.  And welcome to this morning’s Learning Tuesday.  We are very excited to present today’s topic, Introduction to the RF Report Center, as part of the Oracle Upgrade Project.  Before we begin, I hope you had the opportunity to attend last Learning Tuesday titled, Introduction to New Functionality with the Oracle R12 Upgrade.  That program provided insight into the new functionality and features of R12 Oracle applications.  If you did not have the opportunity to view the session I encourage you to view this Learning Tuesday through the RF Learning Tuesday archives.  

That section focused on E-Business Suite.  Today’s session is focused on reporting.  Our goal is to provide participants with a thorough understanding of the past, current, and future state of reporting.  In order to accomplish this the learning objectives of today’s presentation are understand the impact of existing reporting applications, including how Discoverer workbooks will be impacted, gain an understanding of the new RF Report Center, understand how training will be delivered, and provide five things you need to know about the upgrade project.

Throughout the program you will hear the benefits, features, and experience the new RF Report Center.  Currently we support a variety of reporting applications, Discoverer, PI Word Interface, RF Quick View, and Web Financial Reports.  We understand that each campus has a demand for data that needs to be met in a timely fashion, and easily accessible.  This will allow campuses to focus on making data driven decisions and gain an understanding of key trends.  With this understanding we have embarked on a strategic direction for consolidating all of these reporting applications into one application called the RF Report Center, in which today’s panelists will walk you through.

By now you probably have several questions.  What’s going to happen to my Discoverer workbooks?  Will I be able to still run my old workbooks?  And how will I learn my way around the new RF Report Center?  These are all valid questions.  To understand where we are and where we’re going and how we’ll get there, let’s begin today’s session.

Our panelists for today’s session are Kelly Kowalski, Reporting Business Analyst, will summarize our current reporting environment as we move toward the RF Report Center.  Kelly will also explain to you the process in which we are using to convert your existing Discoverer workbooks to the RF Report Center.

Tom Stanziola, Senior Business Analyst, and Robin Powers, Senior Reporting Business Analyst will summarize the benefits and features of the RF Report Center.  Linda Smithgall, Training Coordinator, and Manager of Learning Development will talk about our training strategy.  Now we’d like to turn the session over to Kelly.

Kelly Kowalski:
Thank you, John, and good morning and welcome.  Today I am going to talk about our current reporting environment and the process we put in place for workbook conversion.  We understand that new applications can have quite a learning curve.  We are committed to insuring the transition to the new RF Report Center to be as transparent as possible.  I would like to discuss the current reporting environment that are in place today.  As most of you are aware, our current reporting environment is built by extracting data from the business applications.  I will provide you with a brief overview, along with a image of each application.  The RF Quick View, implemented for principal investigators and administrative support staff to help manage their awards.  PI Word Interface, another application that allows access to Oracle applications’ data, implemented for the principal investigators and the staff that support them.  Discoverer, a reporting tool that aids business professionals to extract and analyze data that need to be made for business decisions.  This application is segregated into subsets of data which we call business areas.  Web Financial Reports is an application built for operation managers to use to help manage their business.  Here is an example of a report from the Web Financials.  I would like to point out that these reports, otherwise known as the woofers, are not moving to the RF Report Center at this time, and will be available in their existing format.

As John has mentioned earlier, the RF Report Center has been designed to consolidate all of these applications to one environment.  As you can see, the first box represents what will be available at go live.  As we move forward to post go live, more will become available, and you will have access to a broader range of analytical information, as shown in the next box.  The RF activity interface reporting dashboard, known as the RF _____, [06:03] will be the replacement as what we know today, the PI award interface.  Financial reports dashboards will be the replacement of the Web Financial reports.  We also have plans to develop a dashboard for the monthly management reports.

Now, as we move over to the far right, which displays dashboards we plan to develop, these are only the beginning of many more dashboards we are planing to leverage in the future.  I would like to talk about the transition of the Discoverer to the new RF Report Center.  So what does that mean to you?  The enterprise reporting team will need to convert all workbooks in Discoverer that were originally created for campus users and central office staff, known as 650 Reporting Workbooks, in order for them to work properly with the new analysis tool.  We have asked campuses to send Central Office a list of all workbooks that campus Discoverer users created that will need to be converted.  Central Office will review the returned lists and evaluate to determine if a 650 Reporting Workbook can return the same or similar data.  We also ask each campus to provide a list of users that are considered super users.  Super users are defined as users that create their reports for their campus location on a regular basis.  Linda will discuss the training strategy for these super users later on in today’s session.

Now, I would like to turn the session over to Tom and Robin who will walk us through the new benefits and the features of the RF Report Center.

[Music – Also Sprach Zarathustra] 
Tom Stanziola:
In our Odyssey to the RF Report Center Robin and I will take you on the journey highlighting the changes coming in December.  The RF Report Center represents the dawn of a new era in our communications strategy, and we are excited to show you the strides we have made, giving you tremendous benefits.  Not only will you be able to retrieve your data, but we can be more responsive to your changing business requirements.  Robin and I will show you how.

While the RF Report Center contains many benefits and enhancements, Robin and I will feature two dashboards and the analysis tool.  RF Quick View will become the principal investigator dashboard – PI dashboard.  The PI award interface, affectionately known as the PIAI, will now be the RF Air.  Robin will demo both these dashboards.  In the analysis tool, which is the next generation of Discoverer, Robin will show you how the new functionality in this software will streamline your reporting.  But more on all of these new features later.

I thought about what visual best represents the new RF Report Center.  Then it occurred to me, the Swiss Army Knife.  As we journey through the RF Report Center the Oracle Business Intelligence Suite is the foundation of products we will implement, including everything you need for developing data rich reports and eye popping visual presentations.  Like the many blades and tools in one knife, all these capabilities exist in one integrated software technology.  Our legacy tools look oh so ‘90s by comparison.  As we traverse through the RF Report Center keep this visual in mind.

Just as the Swiss Army Knife is the all-in-one tool kit, the RF Report Center is your all-in-one reporting tool.  You don’t need anything more.  I have identified some of the major business benefits.  You have asked, “Wouldn’t it be great if I could schedule the same reports I run every month and distribute them through e-mail, auto-magically?”  We’ve now got it, and Robin will show you how.  You’ve wanted flexible report layouts and formats.  Rest assured, you can now have it your way in the RF Report Center.

You’ve wanted a quicker way to sort data and select columns in your reports without creating multiple versions of the same report.  We now have that.  You can easily change the data shown, reposition the columns, and change the sort order.

You’d like the flexibility to show summary or detailed financial information, depending on your requirement.  Yes.  It’s now included.  It’s called The Dashboard.


You’ve asked for an easier method to create visually compelling charts and graphics along with your spreadsheet data.  Say no more.  Your ship has arrived.

Performance?  You don’t want to plan your lunch around a long running report.  Because of the RF Report Center’s underlying technology, response time will be improved, and addressing performance issues will be easier.

The RF Report Center can also be personalized beyond just your roles and your security entitlements.  Robin will also show you how we have expanded the search functionality for quicker access to your data, yielding more targeted results.  The multitude of export options will also please you.  Exporting.  It’s just not for Excel anymore.  How many of you have had to download a query or a report into Excel just so that you can create a graph, and then e-mail it in a pdf.  Hit the easy button.  The Report Center can do that.

Lastly, because of the Swiss Army Knife integration of all these capabilities in one RF Report Center framework, we can easily add new reports, columns, and dashboards, without undertaking an extensive development effort – provided the data resides in the analysis tool.  We can also be more responsive to your request to provide better customer service.  You can be confident, as well, that you can retrieve the data you need.

Since I have told you all about the improvements we have made, you undoubtedly want to see the new RF Report Center in action.  Robin will be right with you.  First, however, let me do a little RF Report Center 101.  I’ll be brief, because Robin will expand on these topics.  Many of you are already familiar with the basic layout of Oracle’s Business Intelligence software.  But I also suspect that many of you might be seeing this new tool for the first time.  Oracle, I feel, has made optimal use of the web page’s real estate.  So let me quickly acquaint you with its various components.

Across the top you can see multiple menu options.  The Home tab takes you to the main view I showed earlier.  Catalog houses your reports and dashboards.  Dashboards contains your reports.  The New tab allows you to create reports, or create a new filter among many other options.  The Open tab places you in a directory for your business subject areas.  You will see how these menu options behave as Robin leads you through the product.  

On the left hand side of the front page the Create button option is used for developing your query through the analysis tool.  You will also know that within the folders, the familiar Windows Explorer navigation method is used.  So it’s very easy and intuitive.  The Browse/Manage, just below, includes converted subject areas use of Discoverer, as well as your analysis and reports.  Get Started under Browse and Manage on the lower left contains information for accessing the RF Report Center’s features.  Although many of us prefer to use the click wildly approach until something happens, Oracle’s help functionality offers a lot of how-tos.  It’s quite robust and useful, but you may not want to try it at home.  I recommend, however, that you use the many training we will highlight, as well as Oracle’s help.

In the middle of your page you have your most recently created dashboards and reports.  The other section also includes recently created reports and projects on which might be working.  The home page is now personalized, as opposed to the one size fits all.  Think of your home page as your command center for the features you frequently use, without your fingers ever leaving your hands.  I’m certain you will find that this is a significant leap forward – easier to use, everything right in front of you, the enhanced browse and search capabilities, and a launch pad for your other tools and reports.

Whether you think the RF Report Center as the Swiss Army Knife, or as the TV advertisement says, “It’s everything you need and nothing you don’t,” you’ll have to agree it’s feature rich and visually engaging.

Some of you already know about the dashboards, but for those of you who aren’t familiar with the concept in Oracle’s Business Intelligence software, allow me to spend a few moments on a crash course for the uninitiated.  Simply put, think of the dashboards as buckets of data, or information containers.  Robin will show you their inherent power and ease of use.  I think they’re the real blitz and sizzle of Business Intelligence.

Dashboards as buckets of information are actually interactive reports built in the new analysis tool.  In them you can easily switch your views of the data, respond to various prompts, and set filters or conditions.  The objective is to slice and dice the data the way you want.  The flexibility you have in retrieving your data can eliminate repetitive keystrokes and drill downs.  You might otherwise travel just to retrieve a few pieces of information, or maybe no information at all.  All the data in these new dashboards come from the new analysis too, which means any data you see is available to be queried or used in another report.

In our first demo Robin will show you the power of the RF Report Center through the principal investigator dashboard which, as we’ve said, is the RF Quick View replacement.  I would like you to keep in mind that we are not moving the same report to the RF Report Center and simply re-branding it.  These dashboards are re-implementations of your Discovery reports, only a whole lot better.  Robin will show you how the functionality available through the PI dashboard, and how we have added alerts, based on the principal investigators’ feedback so that they can better target the information they need.  We have also added more functionality as well.  Pay particular attention to the folders and tabs as Robin surfs through the user interface.  Notice how easily she switches the data views, completes the search, and uses the export feature.
Robin Powers:
And now I’m going to take you through the new Principal Investigator dashboard, which is the replacement of RF Quick View.  When you sign in to the new RF Report Center your screen will look like this.  You will have the option of Dashboards, and within that list of values will be the dashboards available to you.  In this case we are going to select Principle Investigator.

The Principal Investigator dashboard will return, and as you can see, we have an Alerts tab.  We are showing employees terminating on a grant in the next 45 days, projects terming, awards terming, reports coming due, past due reports, new awards created, direct spent at 90 percent or above, and new person assigned on a grant in the last 30 days.  And working with our pilot group, these were some of the key monitoring reports that they wanted to display when they signed in to the dashboard.

Then we have the My Grants tab.  As you can see, we are providing several port-lets.  We are showing grant expenditure detail by monthly date range.  We will open up the award port-let and it will provide a list of all awards that that particular user has access to, based upon the security.  For the Principal Investigator dashboard we are defaulting the view to direct cost, but the user always has the option to change their view to indirect, or the combined view of direct and indirect.  As we were informed, since the indirect cost is really a calculation, it’s not money available to spend, the PIs prefer just to see their direct cost balance.  

As you can see, we provide various prompts to limit the data, if you are searching for something in particular.  In this scenario here I will enter an award number 

[Silence from 20:09 to 20:13] 

_____ they apply that in.  And, as you can see, it will limit the data just to that particular award.  As I scroll over you will see we have a _______ shortage column, your current budget, your current expense, your current encumbrance, and your available balance.  Anywhere you see these highlighted blue links is where you can drill to get more detail.  So I will drill on the available balance, and as you can see, it will return the award summary inquiry that users are accustomed to seeing.  And you have the ability to drill on expenditure category to see the detail of those expenditure items and those encumbrance items.

One of the nice things about this new report center is you will see you have export options in various formats.  I could select pdf, Excel 2003, PowerPoint, a web archive, or various data formats.

We have also added a sub award summary, which will provide a list of all sub contracts at a summary level, showing the expense, the encumbrance, and the total commitment for that particular sub awardee.  

Tom Stanziola:
Thanks, Robin.  I think the ability to switch views between direct and indirect costs, as well as the encumbrances, should be quite useful.  

For the principal investigator who wants to zero in on what’s important, the PI Dashboard should really fit the bill.  In addition to these new features, look at the report where Robin shows us the tracking cost recovery, as well as the overview tab.  In this demo Robin easily integrates graphics with her spreadsheet data.  No longer will you have to download to Excel just to produce a bar graph or a pie chart.  Quickly combining your spreadsheet data with your charts into your presentations, reports, e-mail communications, should be a real time saver.  Take it away Robin.
Robin Powers:
Next we have a Tracking Cost Recovery tab, which will show you, you select your fiscal month end, and it will show you, in this particular port-let we have broken it down by award type.  So I can see for the fiscal year, my federal dollars, my federal flow-through, my foreign, and my non-federal dollars.  And to the right you will see we have broken this down into a bar chart, so you can see the percentage of your spending for the fiscal year, broken down by award type.  As I scroll down you will see we are also displaying a five year trend by award type.  This provides the ability to see are your non-federal dollars higher or lower compared to the last four fiscal years?  Your foreign, your federal, your federal flow-through.  
And we have done the same in regards to budget changes.  We have sponsor program funding by award type, which will provide a list, based upon the budget changes for the fiscal year, broken down by award type, meaning federal, federal flow-through, and non-federal and foreign, you’re increases and decreases, and then we also show the same pie chart with the percentage.

At the very end we also do provide an Overview tab for the PI or the PI’s admin staff to explain each tab, what the data is that is contained on each tab.  And then we also provide the self-pace navigation course, which will tell you how to navigate through the PI Dashboard.

And that concludes our demonstration of the Principal Investigator Dashboard, which will be the RF Quick View replacement.  Thank you.
John Paris:
Thank you Robin and Tom.  To show the value of the PI Dashboard we would like to share two campus testimonials that will speak to their experience using the PI Dashboard.
Testimonial 1:
I’ve been working with the Principal Investigator Dashboard, and as grant administrator I found it to be very user friendly, in particular because many of the items that I had to drill down for before are present on the very same screen, which is a good thing.  I’ve been able to get all the information I need from it in a timely manner as well.  Overall, I see it as a great improvement over PIAI and the RF Quick View.
Testimonial 2:
Hi.  I’ve been involved with designing, helping the RF build the PI Dashboard portal.  The portal gives our faculty members a easy to use complete grants management look at all their awards, proposals, expenditures.  In particular there’s a feature called Alerts, which gives our faculty a good look at who may be falling off a grant, _______ [25:43] grants, and when they may need some action on their end.  So it’s really an easy to use tool where they log in, they land on a spot that data’s accessible.  There’s no querying, there’s no searching – although search capabilities are built in – there’s no searching for anything.  The information’s right at their fingertips.  With that said, this is just really a good tool for our faculty to look at their complete award, proposal, expenditure portfolio.
John Paris:
Tom, based on the testimonials, it looks like we’re on the right track with the PI Dashboard.
Tom Stanziola:
The PI Dashboard should earn rave reviews.  There’s even more functionality that Robin didn’t even touch upon.  But we’re not done yet.  Let’s turn to another dashboard that’s equally impressive.

The RF Activity Interface Reporting Dashboard, called RF AIR, gives you the ability to track data at multiple levels by campus, by organization, by principal investigator, just to name a few.  Like the PI Dashboard, key monitoring is built into the alert section.  Drill down capability also exists.  The export capabilities also come baked into the dashboards, once again allowing you to easily integrate your spreadsheet data with your charts.  But, what’s really impressive are the new search capabilities.  You can retrieve one item, or a group of items easily and not have to run multiple reports, combine then in Excel, filter the results, or do a V look up, just to achieve your result set.  We have turned multiple steps into just one.  The RF AIR Dashboard Robin will show us includes a lot of the available functionality that exists in the dashboard, including the alerts, award inquiry, APT inquiry, and accounts payable inquiry.  Robin shows us a lot of functionality, but pay particular attention to how we have integrated the e-verify business process into this dashboard.  Again, with the same look and feel, you will have a very short learning curve in using this dashboard.  Robin, please show us this new dashboard.
Robin Powers:
I am now going to take you through the RF Activity Interface Reporting Dashboard, which is the replacement of the PI Award interface.  From my sign in screen I’m going to select the dashboard drop down list of values, and I will select the RF Activity Interface Reporting.  As you can see, it is all tab based.  And you will see the functions that you are familiar with today, the Administrative Inquiry, APT Inquiry, Accounts Payable Inquiry, Purchase Order Inquiry, Requisition Inquiry, People Inquiry, Accounts Receivable, Cash, and your Monthly Summary reports.  One of the new tabs that we have added is the alert tab, which provides some of the key monitoring information, based upon feedback that we’ve received that people would like to see up front and know about.  And what you can see is we have employees terminating, new person assigned on a grant, new awards created within the last 30 days, what reports are past due or outstanding to sponsors, my awards that are terming in the next 90 days, my projects that are terming, and what reports are coming due on my awards.

APT Inquiry, we have the standard search criteria that you have to, and we’ve added some additional criteria, the ability to search by award type, the ability to search by award classification, maybe I want my agency awards, my campus royalties.  Maybe I just want my sponsored program data.  And maybe I only want the active ones, or maybe I want the at risk ones.  Maybe I want sponsored programs for a particular sponsor.  Just select and fill out the prompts, and click the okay button, and the list will return.  

In this scenario here I am going to do a search just upon one award.  Click the okay button.  And one of the new features you will see is, in regards to the dollar fields, we have a drop down list of views that you can select from.  We are defaulting to the standard.  I want to see the total, direct and indirect.  So, the columns to the right for current budget is your direct and indirect total, your expense encumbrance, your available balance.  But maybe I only want to see my direct costs.  So I will change this view to direct cost only, and my dollars will change, and my direct spent will change based upon the view that I have selected.  We still have the standard drill down capabilities that you are used to.  I will drill down on the available balance.  And as you can see, it returns the award summary inquiry screen that you are used to in PI Award Interface, with the ability to drill down on the categories to see the individual expenditure encumbrance detail.  One thing you will notice on the export options, you have more than one selection.  I could select pdf, Excel, PowerPoint, or any type of data file, and it will nicely export the data as you see on the screen into the selection chosen, so that you could send that report or this information off to whoever you may need to.

On the APT Inquiry screen, as we scroll down, we have the project award inquiry, which you have today.  And then we have project task award inquiry.  And then we have your expenditure detail by monthly date range, which you have today.  But we have also added the ability to search just for sub-contract information, based upon the purchase order, or the expenditure being in the sub award category.  So, if I wanted to see my current active sub-contracts with Cornell University, I would select Cornell University, hit the okay button, and it would return a summary based upon PTA, and show the expenses and encumbrances with that particular vendor.  Or maybe I just want to see all sub-contracts on open awards for my campus location.  I would enter my location code, hit the okay button, and the data would return.  

Accounts payable inquiry, the very first port-let is the port-let that you are used to in PIAI with the search criteria of award, project task, invoice number, vendor name.  We have also added the ability to search based upon the accounts payable approval status.  So maybe I want to see all my invoices that are on hold, I could do that just by selecting the drop down list and selecting invoices that are not validated or in a validated status.

The second port-let we have added is the ability to search for payment information.  Maybe I want to know if a check to a particular vendor has been sent and on – on a particular AP invoice, or just search for all my payments made in the month of March.  I could enter my date range, click the okay button and you will be returned a list of payments made with the appropriate AP invoice number processed.

We have also added a vendor invoice summary.  So here you have the ability to search for all payments made to a particular vendor, for a certain time frame, or a particular vendor for a particular project PI, award PI, or just for my campus, or on a particular award project task.

We have also added the accounts payable invoices where vendor e-verify information is not on file.  So you would enter your campus location code, click the okay button, and a list of vendor invoices where the e-verify information is not on file, and the award is subject to e-verify.

Purchase order inquiry, we have the standard purchase order search criteria.  We have also added the PO approval status that you could also search on.  

The second port-let, we have the open purchase orders with active encumbrances, cause maybe I’m getting ready to close out that award, and I need to see what open purchase orders are on that award, on the award project task, or for a particular vendor.  You enter your information.  You can enter one to many in these prompts, click the okay button, and the information will return.

People inquiry.  We have the standard search criteria that you have today of to find all people and their payroll distribution charges, based upon employee, award project task.  We have added the ability to also search for a particular PI, a particular department, or by expenditure category, and for a date range.  And it will return the list of those people with drill down ability to see the detail.

One of the new features we’ve added is the ability to see labor schedule information just base upon the search.  So maybe I want to see all the labor schedules on an award.  I could enter the award, hit the okay button, and the data would return showing me the labor schedule start and end date, the employee, their assignment status, and the percent of their labor schedule.
John Paris:
Tom, the RF AIR Dashboard looks really good.  I think the user community will really – really like the multiple ability to select multiple parameters.  
Tom Stanziola:
Yes, John.  I believe, with the enhanced reporting capabilities Robin has just demonstrated, along with the new dashboard format, should allow our campus people to retrieve their information more quickly and efficiently.  Integrating the business rules into the dashboard, as shown in the e-verify example, should also be a real crowd pleaser.

For those of you who we’ll have to pry away from Discoverer, I think you’ll quickly convert to the new analysis tool as this application leaves Discoverer in the digital dust.  Like the dashboard think of the analysis application as not only a Discoverer upgrade, but new technology to give you better command of your grants, awards, and expenditures.  The analysis tool contains several blades in our digital Swiss Army Knife.  We have not only converted the business areas from Discoverer, as Kelly pointed out earlier, but we have included more of the data you want.  You will be able to query for multiple subject area as a result of this upgrade.  Like Discoverer, you can share your workbooks for public consumption or keep them private.  

For those responsible for creating reports in Discoverer Robin will show you how to do this in the RF Report Center.  She will walk you through the steps creating a query with an example from the award subject area.  Notice how you can expand upon the basic query and seamless integrate into your charts.  Building dashboards is just as easy with the Oracle delivered templates.  Your Discoverer experience and skills will easily transfer to the new analysis tool.  And I believe you will be productive very quickly.  Robin, if you could take us through these next steps.
Robin Powers:
Now I’m going to show you how to use the ad hoc analysis query tool.  So, as you can see, I am signed in to the RF SUNY Report Center.  Over to my right there’s a tab that’s called New.  And on the drop down list you will see we have new analysis.  What will be returned is the list of the available subject areas to perform your query from.  In the scenario that I’m going to show you today, I am going to select Grant Snapshot, the subject area that most people in the grants area are familiar with.  And I’m just gonna create a real simple query.  As you can see, when you select your subject area, all your folders with your fields will be on the left, just like in your Discoverer viewer today.  So I am going to select Award.  And we’re do a query by award purpose type.  I’m going to use a month end date.  And, as you can see, I double click, and it puts the fields for my selected columns, just like in Discoverer today.  And then I’m gonna go to the fact folder and choose my fiscal year end expenditure column.  So, as you can see, I’ve selected a word purpose type, my month end date, and my fiscal year end expenditure.  Now what you do today is you use a condition tab to limit your data that you’re querying on.  In the new RF Report Center it’s referred to as a filter.  So I am going to filter my data for a specific month end date.  Since I have the month end date column showing here, I click this little drop down, I select filter, and I’m gonna enter my date, click okay.  And, as you can see, it put the information down here in the filter section.  So at this point, alls I want to do is run the query and get my results.  So I will click on the results tab and it will, based upon my filter, return the results of my query.  As you can see it returned into a table format.  And maybe I really don’t want to see month end date in my column, I just know that I conditioned on it.  So I can right click and say exclude column from my view, and it will return the data minus that column.  So now I have my word purpose type and my fiscal year end expenditures.  I’m going to save this query.  So I’m going to click the little save icon.  And I’m gonna save it in my folder, and we will give it a name of test new query.

One of the nice features about the new RF Report Center and the analysis tool, I could quickly add a graph, if I would like.  I can select this drop down, new view, and I could say graph, and I could choose bar, and we’ll [Audio] _____ [41:15] just choose the defaults.  So it automatically uses a graph wizard to put that data in.  And I could click done.  And then over here I can say add view, and it places the graph below.  Maybe I don’t want the graph on the bottom.  I can click and grab it and put it on the side.  I think I this case I put it on top.  And we could put this over on the side.  So here I have my graph and I have my table with my detail of what those dollars are.  And, as you can see, it does put your little bubbles of your data for each little line.  I’m going to save, so I’m going to click the little save icon 

[Silence from 42:08 to 42:14] 
Tom Stanziola:
If you are not already giddy with excitement with these new features Robin just showed perhaps the coolest feature of them all will win you over.  Scheduling.  You can finally set it and forget it.  The e-mail distribution capability which Robin will show, combined with scheduling, is powerful new functionality within the RF Report Center.  Say goodbye to the days you secluded yourself in your office to run reports and then e-mail them.  Finally, we are putting the fun back in functionality.  Let’s take a look as Robin walks us through these following components of the analysis application.  You will see how to schedule a report, set up the e-mail distribution, and see the arrival of the message in your in box.  Robin will also show us how the report notification alert works in the RF Report Center.  Robin, I know we’ve kept the audience on pins and needles.  Would you please show us this new gee-whiz feature?
Robin Powers:
One of the really nice new features of this tool is the scheduling feature.  So, if I knew every month I want to run this report, I can click schedule, and it’s gonna come up with several options for you to complete.  So I’m gonna click the schedule tab.  And if it – this scenario I’m just gonna select once.  But, as you can see, you have daily, weekly, monthly.  And then you can choose your start.  And you can say run until, fill in an end date.  It defaults in the condition of, based up on your query, saying when the row count is greater than zero, if you want to get the results even when it’s equal to zero, you could change that condition.

My deliver content, I’m gonna say I also want it to sent via e-mail, and my subject’s gonna be monthly new query.  And I want it delivered to me in a Excel file.  And I can add a note to display in the e-mail message, new test note.  And then I can select the recipients.  It will default in you as the user.  I could add individual e-mail addresses by clicking the little plus icon.  So maybe I want this report to go to more than one person besides myself, or I could actually add recipient and select from the actual user list.  The destination, by leaving this checked, I would also get a little bell, when I sign on to the RF Report Center, alerting me that a report has ran and the report is available.

So I am going to save this, test schedule.  And then, for this example, I’m just gonna run it now.  It’s actually a way of just testing your scheduled report if you click the little run now.  Otherwise it will just run, based upon the schedule start date.  And this is just taking a few seconds to do so.  And it will tell you if it ran successfully.  So now, when I go to my e-mails, you can see that I have my e-mail.  And the query results are attached in Excel.  And I can open it.  Yes.  And there’s my query results.  You’ll also see, as I come back to my home page, I now have this little alert.  And it’s the same query, just delivered on my dashboard for my individual sign on, as a little alert.  And it’s showing me my query results.  And I could click clear alert and say okay, because I viewed it, took whatever necessary action I needed to take.
Tom Stanziola:
Robin.  Thanks Robin.  That scheduling feature is totally awesome.

For those of you responsible for running the 650 reporting or your own workbooks from Discoverer every month, you should be interested in this next section.  And be assured that the reports you need will be available.  Robin, could you take our audience – please show us this feature, and where we can find these converted Discoverer workbooks?
Robin Powers:
[Audio] ______ [47:32] users who just run existing queries.  How you would do this is you would go to catalog.  And in the shared folders we currently have a folder called Discoverer workbook conversion.  And, as you can see, there are several queries in here that we have been hard at work working on converting.  And let me just find one that we want to run.  So, alls you would do is click open.  And if there’s a prompt it would ask you to complete that, whether it be a word location, a ______, [48:15] you would complete that, and then it would just run.  In this case there was no prompt, and it just ran the query and returned the results.  As we showed you in the dashboard you’ll have various options.  You can export to Excel, pdf, PowerPoint, or you could click print.

The catalog will contain shared folders.  Shared folders are queries that other users can run, possibly edit, based upon the permission settings.  But every one will have the my folders for queries that you created just for yourself because maybe they’re a one time thing that you needed to create a query for to provide a report on.  And no one will be able to edit the queries in your folders.  

That concludes our quick demonstration on the analysis tool.  Thank you.
John Paris:
Tom.  I think the analysis tool is great and will provide users the ability to run and create reports in a similar fashion as they do today in Discoverer, but with more enhanced features that will make the end product more attractive to the end user.  In particular, the ability to schedule reports is a great new feature.  

It looks like we have a question.

I understand that Discoverer is going away.  So how will my workbooks – will my workbooks still work?
Kelly Kowalski:
John, if you don’t mind, I think I’d like to answer that question.  And I’m glad it was asked.  It’s a great question.  In order for your workbooks to work we need to convert them into the new analysis tool.  That is why it’s important for campuses to send us a list of the workbooks that they need converted.  We will also need the campuses to share the workbooks with 650 reporting users so that we are able to access them.  Thank you.
John Paris:
We have another question.

Does my e-mail address need to be in the Oracle applications to use the distribution features?
Tom Stanziola:
No.  The Oracle OBIE or the ______ [50:17] RF Report Center can use any valid e-mail address.  It’s not required that you have an e-mail address within Oracle.
John Paris:
Thank you Kelly and Tom.  Now I’m going to turn the session over to Linda Smithgall to discuss our training strategy.
Linda Smithgall:
Thank you John.  And I’d like to thank your team, Dave, for the amount of work – the hard work that they’ve put in on this project, and on all of the training materials that we’re putting forth, here.  So, where do you as an end user go?  So as with the Oracle upgrade for the R12 upgrade, we’re creating various training options aligned with the users and the functionality.  So, as you can see on the slide, for those who have previously were Discoverer workbook users, we are going to have a quick start guide.  There will be self paced demonstrations, similar to what you’ve seen today, but in more detail.  What you did see today were highlights.  There will also be some local workshops on the campuses.  We will be scheduling those along with the campus training contacts.  And there will be WebEx training sessions, as well as ask the expert sessions that will be done virtually with John and his team.  

If you were a Discoverer workbook creator, or super user, we will, again, have these self paced demonstrations out.  You will be included in the local workshops that go on at the campuses.  There will be ask the expert virtual sessions.  And John’s team will be integrating something new, weekly calls that they’re calling the reporting minute.

Finally, if you were a PIAI or RF Quick View users, we will also have a quick start guide on the dashboards.  There is the self paced navigation course, which Robin pointed out in one of her demonstrations.  And there will be ask the expert virtual sessions.

The training schedule will be posted on the project web page, so you’ll want to check that out and make sure you block time on your calendar to attend.  And again, work with your campus training contacts in order to participate in anything that’s a live session.  Thanks, John.
John Paris:
Thank you, Linda.  Again, we are working hard to develop and deliver training to make the transition as smooth as possible.

Before we conclude today’s session I want to leave you with five things you need to know as we approach the end of this project.  

First, it is happening.  Discoverer, PIAI, and RF Quick View are going away as part of the Oracle upgrade project in December, 2013.  

Second, it’s different, but it’s not more complicated.  The analysis tool is not much different than Discoverer.  We are working with you on workbook conversion, and we are going to provide training to various users to help navigate around the dashboards, and how to create, run, and share reports.

Third, it is an improvement.  One place for reporting, the RF Reports Center, instead of four separate applications.  It has many benefits, new features, and functionality, including the ability to schedule reports.  

Fourth, it is a team effort.  We need your help to insure a smooth conversion in December.  We are asking each campus to send us the following information.  One, a list of Discoverer workbooks created by you, not 650 reporting.  Two, a list of names, superusers, that will need to receive training on how to use the analysis component of the RF Report Center prior to go live.  Three, a list of names of volunteers who would like to perform user acceptance testing in November, 2013.

Five, where do I go for information?  You can visit our project website, look at the latest e-news, or contact us directly.  

There’s one question that came in to the studio that we’ll address.  

Can you move month end date to the top of the report?  And can you name the reports at the top?

The answer to both those questions is yes.  And, as we do more of our detailed training that Linda talked about through the WebEx session and both in person training, we will show you exactly how to do that.  But, to answer the question, the answer is yes.

Another question that came in is can we schedule based on month end date versus a set date?  And the answer to that question is yes.  You can choose the month end date as well.

So with that, this concludes our session today.  I would like to thank you for taking the time for viewing this Learning Tuesday, and to thank my panelists, Kelly, Tom, Linda, and Robin.  I would also like to give a special thank you to our campus participants, Tom Wendt and Arthur Isenberg.  

Again, thank you for making this time to attend this learning and development program today.  Please take two minutes to let us know your thoughts about todays program by completing the exit survey.  If you registered in advance you will receive a link to the survey in an e-mail very shortly.  However, if you did not register and you still want to hear from you, I encourage you to use the link on the live stream web page you are on right now.  As always, your feedback is used to improve future programs.

Our next program is scheduled for Tuesday, October 8, and is entitled, Sponsor Program Administration Fundamentals, the Ground of Pre-award, Core Considerations.  As always, we encourage you to attend.  So register and mark your calendar.  Thanks again, and have a great day.

[Music] 
[End of Audio]
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