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Learning Tuesdays: Program Transcript
Introduction to New Functionality with the Oracle R12 Upgrade 
Learning Objectives:

· understand the impact on the existing reporting applications, including how Discoverer workbooks will be impacted

· gain an understanding of the new RF Report Center

· understand how training will be delivered, and

· provide the five things you need to know
Carolyn Mattiske:
Good morning, and welcome to Learning Tuesdays.  I’m Carolyn Mattiske, Learning and Development Administrator for the Research Foundation at Central Office.  And I’m proud to present today’s session, Introduction to New Functionality with the Oracle Upgrade.  Our facilitator for today’s program is Ms. Mary Reagan, Director of Business Analysis.


Panelists include Megan Moran, Accounts Payable and Purchasing Supervisor; Janice Lyng, HRMS Senior Business Analyst; Kathy Shattuck, Payroll Manager; Anna Hartz, Business Analyst, Information Services; Christa Taylor, Health & Welfare Benefits Manager; and Linda Smithgall, Learning and Development Manager.  Our panelists will address as many of your questions as they can during the next hour and a half or so.  And as always, I encourage you to submit questions to be addressed live.  You may either call or e-mail the studio.  E-mail the studio at studio@hvcc.edu or you may call 888-313-4822.  


This information will appear on the screen periodically throughout the session.  Also, a link to the very brief exit survey is already posted on the Livestream page.  So after the program concludes, please take two minutes and complete it.  Your feedback helps us improve these programs, so please share your reactions with us.  Today’s program and all Learning Tuesdays programs are archived and available on the RF website soon after the live event, which means you have access to these training resources on demand anytime you need them. 


Be sure to tell your colleagues that were unable to join us today that they can access this program as soon as noon today just by visiting the webpage you are on right now.  With that, I am proud to present Ms. Mary Regan.

Mary Regan:
Thank you, Carolyn.  Good morning.  We are very excited to present this Learning Tuesdays topic, Introduction to New Functionality with the Oracle R12 upgrade.  The learning objectives of today’s presentation are two new self-service modules in the HR payroll benefits area, including manager self-service and Oracle advanced benefits.  This presentation will give the participants exposure to the new modules and functionality they provide.

Along with the two new self-service modules, the participants will gain exposure to new functionality in the existing financial applications, including human resources, accounts payable/payments, purchasing, supplier file, grants management, and accounts receivable.  Throughout the presentation, the participants will hear the benefits and added efficiencies of the new self-service modules and new functionality.  We will begin with an overview of the new modules and the new functionality for HR payroll benefits.  We will then take a short six-minute break and then resume with the APPO supplier file grants and accounts receivable new functionality, followed by a high-level training plan and reminder of where you can find the most up-to-date information of the enterprise application and infrastructure upgrade.

Our panel for the first section is Janice Lyng, HRMS Senior Business Analyst; Kathy Shattuck, Payroll Manager; and Christa Taylor, Benefits Manager.  We will begin with Janice Lyng and the new functionality for manager self-service.

Janice Lyng:
Welcome.  Manager self-service is an enhancement that we are planning on rolling out with the R12 upgrade later this year.  Six campuses have chosen to participate in the initial rollout.  Those campuses are University of Buffalo, Buffalo State, Sponsored Programs/System Administration, Oneonta, Cortland, and Central Office.  In manager self-service, campuses will be able to delegate certain HR transactions to people out in the field, specifically entering new employee information and making certain assignment and salary changes to existing employees.


At this point, manager self-service will not be used to hire fellows, extra service employees, or individuals who’ll be working on multiple campuses.  Manager self-service will also include functionality to make assignment and pay changes to existing employees.  There are many advantages to using manager self-service functionality at your campuses.  The advantages are eliminating the routing of paper forms, the PI or designee can input directly into the system, workflow will route new assignment or assignment change to the necessary approvers, and once the final approval is obtained, the information will be live in Oracle.


The workflow approval process – for the workflow approval process, we collected the approval process flows from the campuses.  We are currently working with a technical team on the approval process and the storing and maintaining of the campus approvers.  I’m now going to go through a demonstration of the manager self-service functionality through print screens.  A new responsibility will be created for manager self-service.  Under this responsibility, the managers or the designees will be able to enter a transaction to either hire, change an assignment, or change a rate of pay.


The first screen is enter is basic details.  The information entered on the basic details screen will carry over to the other Oracle forms that are being entered.  The system validates the Social Security number entered on this form for correct formatting and checking for duplicates.  After the basic details are entered, then the person details are entered.  The first section for person details is name.  The last name and the first name are required fields, but all other fields displayed under the name section are optional.


The second section for person details is other, and this will include the entry of the date of birth, the nationality, and the gender.  You can also select the e-verify status from the list of values.  The third section for person details is the main address.  This will require the entry of the primary address for the employee.  After the person details are entered, then the assignment information is next.  The first five sections of this screen are department, job title, grade, payroll, and work schedule.

This will require the entry of the organization, the job title, and the work hours, which will either be 37 and ½ or 40 hours.  The remaining three sections of the assignment screen include the people group, the other information, and the salary form.  After you complete this form, you will select the next button and workflow will continue to the salary screen.  On the salary screen, the data will need to be entered to propose a new pay rate.  The effective date, which is the hire date, will need to be entered along with the salary or the hourly rate, dependent on if it is an hourly or a salaried employee.


If the employee is being hired retroactively, there is the opportunity for this information to be entered on this form under additional details.  The retro required field will be set to yes and the retro begin date and retro end date will need to be entered.  The system will calculate the retroactive amount for this employee prior to the payroll being run.  After the salary form is entered, it is displayed on the next form with a status of new.


The next screen will provide you with the ability to enter the supervisor or the new employee – I’m sorry – the next screen will provide you with the ability to enter the supervisor for the new employee, as well as any direct reports for the new employee.  The supervisor of the direct reports must already been an employee in the Oracle database.  Next, a proposed labor schedule must be entered.  The project on this labor schedule will be used to route the transaction for approval to the proper principal investigator.


You can see here that after the labor schedule is entered, it is presented in summary form.  If you have any additional PTAOEs that must be entered, you will click the add button under the proposed labor schedule and add more.  Then you will click the next button to move to the review screen.  The review screen displays all the information that you’ve just entered.  All the information can be reviewed before submitting for approval, reducing errors.


After you review the information and click the submit button, you will receive a confirmation message that the transaction has been submitted for manager approval.  The approval – the approver will then receive an item in their work list, as well as an e-mail notification.  They will be requested to take action on this item.  The approver will select the item from their work list and this screen will be displayed.  They can either approve, delegate, or reject or request information.


The approver can also decide to delegate their authority for this transaction and select a valid name from the list of Oracle users.  Additionally, the approver can request information and an e-mail will be sent to the Oracle user selected.  However, the transaction remains with the approver for further action.  Finally, the user can approve the transaction.  Once approved, the transaction is either moved onto the next approver in the list, or updated into the Oracle database to be paid in the next payroll run.


This concludes my presentation on manager self-service functionality.     

Mary Regan:
Thank you, Janice.  Kathy will now take us through the new functionality for employee self-service.

Kathy Shattuck:
Good morning, everyone.  Thank you, Mary.  A new or an existing employee will now have the ability to update their federal tax withholding within the self-service application.  After the employee makes the changes in the self-service application, they would have the ability to view and print their updated W-4 form.  Oracle does not give the employee the ability to update their New York State tax withholding form online.  


However, the employee can access the online form through the employee self-service module.  New and existing employees will also now have the ability to set up, change, or cancel their direct deposit online through the employee self-service module.  Now, we’re going to move onto a simulation of the new employee self-service functionality.
Recorded Speaker:
This sneak preview shows highlights for completing tax forms in the Oracle R12 version of HR Self-Service.  Within HR Self-Service, you, as an employee, have the capability to set up or change your tax withholdings.  From the navigator window, click the plus symbol to expand the HR Self-Service folder.  Click the plus symbol next to the My Information folder to open that sub-folder.


Use these pages to view or modify your tax withholding information.  First, we will look at federal withholding.  By default, every employee’s federal W-4 is set up as single with no allowances or additional funds withheld.  If the federal W-4 default is not accurate or you would like to make changes, click the update button to make changes automatically in the system.  In the update tax form federal W-4 form Oracle window, make the appropriate changes in the provided sections.  


You must agree to the changes noted above, just as you would by signing a paper-based form.  Click the “I Agree” checkbox and then click continue.  Your changes cannot be submitted without agreeing to the terms.  By clicking continue, Adobe Reader opens, displaying the tax form with the new selections.  Use the view controls to zoom into the document and review the changes.  


These are the changes that will be submitted.  If the changes are not correct, click the back button to make modifications.  Otherwise, click submit.  Your changes are applied to the system.  Click the return to overview button to see the tax form window again.  Although changes cannot be made in the system for New York State withholding, there is a fillable form on which you can complete the form electronically or by hand.  The completed and printed form must be turned into your HR or payroll office for the changes to take effect.


Now, let’s take a brief look at setting up your direct deposit and distributing funds to multiple accounts.  Again, from the HR Self-Service “My Information” folder, you can set up direct deposit yourself.  Select “My Pay Methods”.  Until you set up direct deposit, you will be paid by paper check.  Click “Add Deposit Payment.”  Enter the required information to establish direct deposit to a specific account.  


If you would like to distribute your deposit to different accounts, you click the “Add Another” button.  Notice the confirmation message appearing at the top of the window, acknowledging system acceptance of your direct deposit.  As you can see, you need to add the information for an additional distribution for your direct deposit.  You can specify an amount in dollars or a percentage of the full deposit to go into this alternate account.


Click cancel to exit this window.  Your established direct deposit is listed in the table.  If you had entered an additional deposit distribution, a second row would appear as priority two in this window.  Watch for full demonstrations of these self-service functions on the RF YouTube channel starting in October.

Mary Regan:
Thank you, Kathy.  Back to Janice for a look at the new functionality for HR payroll.

Janice Lyng:
There are three changes to the HR module that will be rolled out as part of the R12 upgrade that we want to make sure you are aware of.  First, we have expanded the FTE field in the flex field off the employee assignment form.  Currently, we only allow two decimal places.  Increasing to four decimal places will be helpful for your part-time employees who work a specific schedule.  For example, someone who was working 75 hours in an 80-hour bi-weekly period, being able to enter 0.9375, as opposed to 0.94, will ensure the hourly rate in timekeeper is correct.  


FTEs on current employee will not be updated to four decimal places.  They can be manually updated as necessary and entered on new employees.  This screen shot shows how the new FTE field will look in the Oracle application.  

The next change is the addition of a new field on the employee assignment form titled “Employee Category”. The list of values on this field will be administrative, sponsored programs, or agency.  Gathering this information on employees will help with data reporting and analysis both at the campus and corporate level.  Training and documentation on these employee categories will be developed.  

Finally, we will be adding a field called “Hourly Benefit Eligible” with a list of values of yes/no.  This field is being added to ensure we are offering benefits to every employee that may possibly be eligible.  And that is the conclusion of this section.

Mary Regan:
Thank you, Janice.  Christa will now give us an overview of the new Oracle Advanced Benefits Module.

Christa Taylor:
Thank you, Mary, and good morning, everyone.  I’m excited to talk to you today about the implementation of the Oracle Advanced Benefits and the new functionality that this module brings to the table.  The biggest piece of new functionality in Oracle Advanced Benefits is employee self-service benefits enrollment.  Using “My Benefits”, employees will be able to enroll in benefits online at the time they are hired and during open enrollment.  They will also be able to add dependants due to marriage or birth of a child during the year.  


This means approximately 80 percent of all benefits transactions will be able to be done online through employee self-service.  In addition to enrolling online, employees will be able to view and print confirmation statements once they have made their benefit elections.  The confirmation statements include the benefits elected, the effective dates of the coverage, and the cost of the benefits elected.  


Employees will also be able to view their current coverage, including the cost, designate or change life insurance beneficiaries, and begin or change optional retirement deductions on demand at any time.  In summary, the self-service functionality allows employees the flexibility to enroll in benefits and make benefit changes at their convenience without having to complete paper enrollment forms.


I would now like to show you screenshots of the online enrollment process for a new employee.  Employees will select “My Benefits” from the HR Self-Service menu to access self-service benefits enrollments.  Employees will then be directed to the legal disclaimer, which basically states that employees must provide accurate and complete information regarding their benefits enrollments.  In addition, they must acknowledge that they have received and read the benefits handbooks.  Employees must accept the legal disclaimer to be able to begin the online enrollment process.


Once an employee has accepted the legal disclaimer, they will be directed to the dependants and beneficiaries page.  Employees will need to list all dependants they will cover under their benefit plans and any individuals they will designate as life insurance beneficiaries.  


Once the employee has listed all of their dependants and beneficiaries, they will proceed to the benefits enrollment page.  Employees will see the benefits that they are automatically enrolled in, such as basic life insurance, short-term disability, and long-term disability is applicable.  There’s a nice feature in the self-service of a status bar at the top of the page so an employee will always be able to see where they are in the enrollment process once they begin online enrollment.


To begin the enrollment process, an employee will click the “Update Benefits Button” in the lower right-hand corner of the benefits enrollment page.  Employees will begin the enrollment process on the update benefits page.  Enrollment is as easy as checking a box for the coverage the employee is electing.  As you will see on the next slide, employees will be able to scroll down the page to elect additional benefits, such as dental and flexible spending benefits.  


Some of the nice features of the – in the benefits self-service is employees are able to not only see their cost of the benefits at the time they’re electing them; they’re also able to see the employer costs and if the benefits are a pretax deduction or a post-tax deduction.  And again, note the status bar on the top of the page that tells them that they’re in the beginning of the enrollment process.


And this next slide is just an image of the bottom of the previous page where you’re able to see again the dental, the vision, flexible spending elections that they’re able to make.  


Once an employee has made their benefit elections, they must designate the dependants that they’re electing to cover under their health, dental, and vision plans.  The dependants listed on this page are the dependants that the employee previously listed in step one of the enrollment process.  Designating dependants is as easy as checking the box for the dependant you are electing to cover under each plan.  And again, the status bar has moved on to the next step in the process.


Next, employees will designate their life insurance beneficiary online.  Employees will indicate the percentage of each beneficiary should receive by simply typing in the percentage.  The total percentage between all beneficiaries must equal 100 percent.  


When the benefit enrollment process and designation of beneficiaries and dependants is complete, employees will be able to see their benefit elections and cover dependants on the benefits confirmation page.  They can also select the confirmation statement button and print a confirmation statement, which confirms the coverage elected, the coverage dates, and the cost of the coverage.  


This concludes the presentation on the employee self-service benefits enrollment functionality.  Now, I’d like to talk to you about the new Benefits Service Center for administrators.


The implementation of the Oracle Advanced Benefit Module not only provides employee self-service functionality, but it also changes the way administrators will process benefits transactions.  Some of these changes include enrollment is based on life events.  A life event is a change in status that allows benefits enrollment or benefits changes.  Examples of life events are a newly-hired employee, the birth of a child, marriage, adoption, reductions in effort, et cetera.


All of our eligibility and enrollment rules are programmed into these life events.  This will eliminate the need for the custom benefits eligibility table that we are currently using in our basic benefits module.  The Benefits Service Center also simplifies benefits data entry.  Administrators will be able to enter all of benefits in one form and will no longer need to date track and enter separate elements on different effective dates.


Lastly, the streamlined administration of hourly benefits, as discussed in the HR module changes.  To ensure we are offering benefits to hourly employees who are eligible, principal investigators will make a determination at the time an hourly employee is appointed whether they will be anticipated to work 50 percent of a full-time schedule.  If so, they will be offered benefits the same as any regular bi-weekly employee, and the hourly eligibility field will be set to yes.  


In addition, you’ll no longer need to send enrollments to Central Office.  You will be able to handle those directly at your campus location and we will still continue to run monitoring reports to ensure that we are in compliance and are offering benefits to the correct hourly employees.


Benefits enrollment with all insurance carriers will also be automated and enrollment data will be transmitted electronically.  As a result of this, we will be increasing the frequency in which we transmit eligibility data to our insurance carriers.  We will be changing this from bi-weekly to weekly, which increases the timeliness of enrollment transactions being processed by all of our benefit vendors.


Lastly, the Benefits Service Center creates the infrastructure to comply with healthcare reform requirements, such as automatic enrollment and the requirement to offer benefits to full-time employees, as defined by healthcare reform.


Now, I’d like to show you some screenshots of the enrollment process for a new employee in the Benefits Service Center.   The first page the administrator will see in the Benefits Service Center is a person form.  The person form provides basic demographic information on the employee, but more importantly, it provides access to the desktop activities menu, which will be used by the administrators to start the enrollment process.


Administrators will use the benefits enrollment page to enroll an employee in benefits.  Administrators will enroll employees in the benefits selected on their enrollment form based on a dropdown list of values.  They will no longer need to enter element entries again on separate effective dates and using date tracking functionality.  It will be all in one form so it is much simpler to enter benefits transactions.  Once they have selected all of the appropriate benefits for the employee, they will also be able to see the coverage date for each benefit at that point.


Once the administrator has completed the enrollment page for the employee, they will need to designate dependants to be covered under the health, dental, and vision plans.  They would do this by simply clicking the covered box next to the dependant the employee has elected to cover for each plan.  While the form looks slightly different, this is very similar to the process that the employee goes through on the employee self-service side.


And again, similar to the employee self-service process, the administrator will now designate beneficiaries the employee has selected for their life insurance.  They would select the percentage each beneficiary should receive, and again, the total must equal 100 percent.  


Lastly, the contacts form will replace the existing custom dependant database, which is used to track dependant enrollment data.  The contact form will not only be used to list all dependants who may be covered under any of the employee’s benefits plans but will also be used to list life insurance beneficiaries.  All of the dependants listed in the existing dependant database will be converted to the contacts form.  In summary, the Benefits Service Center eliminates costly customizations, such as the dependant database and benefit eligibility table, and simplifies the processing of benefits transactions and complies with healthcare reform.  This concludes the presentation on Oracle Advanced Benefits. 
Mary Regan:
Thank you, Christa.  We have a couple questions that came in.  The first question is for Christa.  Are there any benefits that employees will not be able to enroll in online?

Christa Taylor:
Thank you, Mary.  Yes, actually, there are two benefits that employees will not be able to enroll in online.  And those are the long-term care insurance and the qualified transit and parking benefits.  Those benefits will not be able to be enrolled online through “My Benefits” because employees enroll on vendor sites.  But all other benefits you will be able to enroll in through “My Benefits”. 

Mary Regan:
Thank you, Christa.  The next question is for Kathy.  Will the information that is entered in “My Pay Methods” for employee self-service still have to go through the pre-note process to the bank? 

Kathy Shattuck:
Yes, Mary, yeah.  That information will still have to go to the bank through the pre-note process.  We do still have to send that information to make sure that it is correct and it is verified with no dollar amount before we do send the actual dollar amount in the regular bi-weekly run. 

Mary Regan:
[Audio skip] …we will presenting new functionality for its supplier file AP invoice payments, AP invoice lines, AR, and grants, followed by some information regarding the training strategy for the Oracle R12 financials.  Our panel for this segment will be Megan Moran, Accounts Payable/Purchasing Supervisor; Anna Hartz, Grants Accounting Business Analyst; and Linda Smithgall, Training Coordinator and Manager of Learning and Development.

Megan Moran:
Thank you, Mary.  Good morning and welcome.  For today’s program, I would like to present changes that will be reflected in the R12 upgrade within the following areas: supplier file, purchasing, iExpense, accounts payable, and payments.  We will go over changes pertaining to these areas, as well as giving an overview of what the screenshots will look like once we go live. 


To start off, I would like to speak about the supplier file.  In R12, there is a new user interface for suppliers’ entry and maintenance.  When a user opens a supplier entry form, Oracle automatically redirects the page to a new Web-based form.  Some of the changes include how campuses will query suppliers and create new suppliers.


In addition, there is a new layer above site called “Address”.  Another big change within the supplier file is how RF employees are set up in the system.  For an employee, the supplier file will no longer maintain the address to which a payment is sent.  Instead, the supplier file will pull the address from the employee’s HR record.  These are just a few of the changes from how we used to enter suppliers.  However, I think campuses are going to find it easier using this new Web-based form.


This first slide is showing how to query a supplier.  Note that you no longer have to click on a flashlight button because it is located instantly at the header.  You will still use the Wild Card to query by the name and then click go.  If there are suppliers associated with the name, it will populate all of them, including ones that are inactive or inactivated, same as today.  


Now, I’d like to show you how to create a new supplier.  As you can see on this screen, I’ve entered the supplier type, supplier name, 10, also the supplier homepage.  Please note that the supplier type, as shown here, is different from the supplier classification field that campuses know today.  It’s either employee or standard supplier.  Also, when including a Webpage site address, you must include the HTTP.  After all the necessary information has been entered, click apply.


This screen then brings you into the main form of the supplier record.  Here is where you will enter all of the necessary information pertaining to the supplier, including classification type; tax details and tax reporting; address and site; business classification, such as minority-owned or small business; purchasing information; payment method; and invoice terms.  These supplier quick tabs allow for easy navigation.


On the organization tab is where you will enter the classification type.  In this case, I’ve chosen company.  You will also be able to attach the W-9 on this page as well.  Another item to point out is that the DFFs, or description flex fields, are now located in one spot.  You no longer have to click on the three dots to open the window, as you had to in 11i.


The tax details tab is where you will enter the reportable information.  So for example, if a supplier was an independent contractor, you would code them here as federally reportable and then choose MISC-7 as the income tax type.  


So earlier, I mentioned that there’s a new layer called Address.  The Address is considered the physical location.  In R12, there will be an address and then the sites will be stored below each address location.  Campuses should note that the address is not secured; that is to say that all campuses can view the address.  The sites, however, will remain secure.  For the example shown on the screen, I’ve created an address named Albany.  Within Albany is located the 650 site. 


When campuses go to create purchase orders or pay invoices, they will still select the site, not the address.  The contact directory tab is where you would place your vendor contact information.  The contact information is now stored at the header of the supplier record instead of the site level of the supplier record.  The business classification tab is where you would enter information for special businesses, such as minority-owned, women-owned, or small business.  As you see, there is also a field to enter their certificate number, as well as a certifying agency, which I think is a nice addition.  


This next slide is showing banking details.  Please note that information for ACH suppliers will only be viewable by campuses.  They will not be able to update banking information.  Only Central Office staff will have full access to add or update bank information for suppliers seeking ACH reimbursements.  The tax and reporting tab is where you would enter the tax reporting information for a supplier that is set up as a 1099.  As you can see here, I’ve included the name control, as well as the organization type.  


You can also create a 1099 site from here as well.  The purchasing tab is used to update the ship to and bill to locations so that it is automatically defaults to that particular site when creating a reqs or purchase order.  The payment details tab is used to select a default payment method type to a particular supplier and/or site.  And lastly, the invoice management tab is used to select items such as payment terms, paid group, holds for invoices, et cetera.  This is slightly different from 11i as it combined attributes from the control and payment tabs into one.


Okay, now, we’re going to move onto purchasing.  The good news with purchasing is that there are no changes.  You will still create reqs and purchase orders the same way as you would in 11i.  The only very minor change is that the requisition summary and purchase order summary screens in which the operating unit now floods in right above the number field, as shown on the screen.


All of the remaining functionality will remain the same.  For those campuses using iExpense, I thought I’d give a quick update on this module.  When we went live with iExpense, we implemented the most current version.  Because of that, there are minimal changes to the module in R12.  There is a new validation rule in which the system now checks to ensure that the expense item date falls in between the travel start and end dates.  In addition, iExpense has been enhanced to provide transfer or attachments to the AP invoice. 


This enables users to access attachments from invoices without having to use the Org Internet expense responsibility.  With this new addition, we can now remove expense report inquiry from the AP administration and AP inquiry responsibilities.  In addition, the audit expense report page has been enhanced to allow auditors to view per diem and mileage category expense details directly from the page instead of going out and drilling into details through the managed expense reports page.


I’d now like to move onto invoices within the accounts payable module.  When entering invoices in R12, it does appear to have the same look and feel.  However, there are some significant changes in how we will input invoices.  In R12, we now have a new tab called lines.  The lines tab can be used to enter the full PTAEO rather than drilling into distributions.  I think this is a great feature, as it is now all at the main screen.


Users are still able to enter the PTAEO at the distribution level as well.  There is also a discard button, as well as an all-distributions button.  In addition, there is no longer a quick match or PO default in the type field.  Instead, end users now have a PO number field where they can just enter the PO number and proceed, or they can click on the quick match button below and pay the PO in full.  And lastly, there is a new title field in the attachments window.


So what are lines and why should we use them?  Basically, if you have several expense lines in an invoice, you would enter these in the invoice lines to separate out the expenses.  There can be multiple invoice lines for each invoice header.  The lines tab of the invoice workbench captures all of the details for the invoice line necessary for accounting.  There is a three-tier hierarchy; the headers, the line, and the distribution.  Invoice line is now a child of invoice header, and a parent of invoice distribution.


When the invoice lines are created, the distribution data is automatically generated and tied to the lines.  This next slide shows an example of entering a direct pay invoice using the lines tab.  As you can see on the screen, I’ve entered all the necessary information above, and then below, I’ve chosen to enter the PTAEO at the line level, making it easier for inputting.  Once you click save, the PTAEO information automatically floods down to distributions.


This next screen shows an example of matching a PO to multiple lines.  I use the PO number field to enter the purchase order number.  There is one invoice created for $753.00 that includes expenses for consulting, as well as travel.  As you can see, I’ve created two lines.  The first line is for $700.00 to pay the consulting services, and the second line is for the travel expenses in the amount of $53.00.  I was able to update the income tax type here in this example.


So instead of clicking on the match button, I was able to use the lines tab to pay these expenses.  If you prefer, you can still use the match or quick match buttons to pay against a purchase order, however, please note that R12 does not take you to the match screen if you use the quick match button.


The discard line button is similar to what we know in 11i as reverse one.  This functionality is used to make a correction to a match line on a purchase order or a direct pay invoice.  The discard button reverses the match line and makes the PO line available to be matched again.  The discard button will discard the invoice line and mark the line amount as zero.  The reverse distribution will be created and the distribution total will be zero as well.


In R12, there is a new payments module that as a result changes processes and terminology.  This module is only to be used by RF Corporate for payment processing.  Campuses will not be able to use this module.  However, we all need to get used to the new terminology.  What used to be called the preliminary payment register is now called the scheduled payment selection report.  


There’s a different look to the report; however, all of the pertinent information is still accessible for the campuses.  In addition, payment batches are now called payment process requests.  In 11i, we had a total of six payment batches that ran.  In R12, we’re looking to combine both the BOAs and we will have a total of five payment process requests.  In addition, instead of using the BOAs payment method as wire, we will now have them coded as BOA.  We also have the flexibility in R12 to run multiple payment processes simultaneously.  


With that said, we will now run all five payment process requests at night.  This is a great benefit to the campuses, as it will increase their time for review the next morning.  So for example in today’s world, campuses have to wait for a batch to complete before they can start running their next payment report.  On R12, campuses can run and review their reports all at the same time.  The ACH e-mail notification will now read from RF ACH instead of workflow notifications.


I think this will be beneficial to the recipients because previously, many of the remittance advices has gone straight to an individual’s junk e-mail folder and therefore was hard to locate.  The subject line will also change from remittance advice for SUNY payment.  In addition, the remittance advice has been revised to now include a new from section at the top.  It gives detailed information including the payer, payee, address, bank name, and bank account. 


That concludes my presentation on the R12 upgrade.  To recap, we went over the new functionality that will come into the supplier file, purchasing, iExpense, accounts payable, and payment areas.  Thank you for joining me today.

Mary Regan:
Thank you, Megan.  Anna will now take us through the new functionality for grants accounting and accounts receivable.

Anna Hartz:
Good morning, everyone.  I would like to take a few minutes to talk about the changes in Oracle R12 for the grants management and accounts receivable modules.  You will be happy to know there is no major change in the functionality for grants and accounts receivable.  


This is the award management screen in Oracle R12.  This screen indicates the budgetary controls, which are set on the award management screen.  The budgetary controls are set here, but will no longer flood into the budgetary controls screen and have to be set manually.


This is an example of the budgetary controls screen before the budgetary controls are set.  We will now navigate to the next screen, which will show you an example of the budgetary controls being added.  This screen depicts the budgetary controls after being set.  This screen previously in 11i was pre-flooded in when you filled in the information from the award management screen.  That will no longer happen and you will have to set your budgetary controls here.


Changes in accounts receivable; in Oracle R12, the customer call screen is no longer available to record collection activity.  A new collections form and monitoring report will replace this functionality.  An accounts receivable focus group meeting will be held in the near future to discuss the design of this form.  Thank you.

Mary Regan:
Thank you, Anna.  Linda will now go through the training strategy for the Oracle R12 upgrade and tips for reviewing the current project status, as well as the most up-to-date information.

Linda Smithgall:
Thank you, Mary.  And I’d like to thank all of the presenters today for providing this sneak preview of the Oracle R12 modules.  All of these changes will be posted in one change document.  Some people might remember this document from the 11i Oracle upgrade project.  The changes are organized by module with reference to additional information, such as process help files, job aids, self-paced simulations and full trainings.


So where do we go from here?  As with the last upgrade, central office will be providing additional training options.  Depending on the topic, there will be hands-on training sessions via WebEx and other WebEx demonstrations and discussions.  There will also be self-paced simulations posted on the RF YouTube channel.  And the current Oracle sandbox will be converted to a version of R12 for individual and guided practices.


We will work with the campus training contacts to coordinate all training options for the appropriate audiences.  Review the posted R12 training schedule that will be posted on the project webpage on the RF website.  Mark your calendars for all of the trainings that are applicable to you and the link is available through this presentation material to get to the project page.  Thank you, Mary.

Mary Regan:
Thank you, Linda.  We have a couple questions that came in.  The first question is for Megan as it relates to the AP/PO supplier file.  What if I need a different address other than the home address for the employee supplier?

Megan Moran:
In R12 for anyone that’s coded as an employee, that is RF employee, there is something called a provisional site, which campuses will be able to create.  However, please note that the address still is maintained in HR, so it will not be contained in the supplier file.

Mary Regan:
Thank you, Megan.  This question is for Anna.  How will you know if you forgot to set budgetary controls?

Anna Hartz:
If you forget to set the budgetary controls in Oracle, they will not be printed on your award billing information abstract three-column budget report, so that you would be prompted then, after printing that report, to go back and reset the budgetary controls. 

Mary Regan:
Thank you, Anna.  Thank you for making the time to attend this Learning Tuesday and development program today.  Please take two minutes to let us know what you thought of today’s program by completing the exit survey.  If you registered in advance, you will receive a link to the survey in an e-mail very shortly.  However, if you did not register, we still want to hear from you and I encourage you to use the link on the Livestream webpage for you are on right now.   


As always, your feedback is used to improve future programs.  Our next program is scheduled for Tuesday, September 24th, and is the continuation of today’s discussion.  The program is entitled “Introduction to the RF Report Center with the Oracle Upgrade”.  As always, we encourage you to attend, so register and mark your calendar.  Thanks again and have a great day.

[Music Playing]

[End of Audio]
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